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nan‘miml)ummnﬁuouﬂu

fiovensilAwovoya Topics of data disclosure
BT T

msrirfiuguaiiomshi (Good Corporate Governance)

WANSANTUNUVIAMUENSSUMSIIA:ANUNSSUNISYAE0Y (NNYR) Performance of the Board of Directors and all other Board
Goal 16 Disclosure 2-12 AdulUuivenougdiuvadnanas ludRzmondou FAU 13:UssEN sub-committees that relate to the Group's sustainability on Yes/No S8 ] ]
funa environmental, social, and corporate governance aspects

ouFUs:NOUANI:NSSUNAS (Board Composition and Diversity)

Goal 16 Disclosure 2-9 AndounssuNsBas:AonssUMSTIALA Board composition: Proportion of independent directors on Proportion of independent = dndounrunssumsdas:
Board directors on Board fonssumsAnuA 5:15 15 5:15
andounssumsilulaidugusmssionssumsionun Board composition: Proportion of non-executlve directors on  Proportion of non-executive  dagounssumshlulaidudg
Board directors on Board USHISAONSSUMSAVALA 615 o o5
dndounssumsAlUdugusmsiius:aumsailussiiondnii  Proportion of non-executive directors with expertise inthe  Proportion of non-executive | Angounssun1sAludug
USEnAItUN"SoE company's core business directors with expertise in | USHISROUs:aumsnilugsfio
the company's core nﬁm’fu&;mimﬂumsoq 1:15 1:15 1:18
business
AndouNsSSUNSEILAONSSUNISHITY Ratio of Male: Female directors Ratio of Male: Female | dndounssunssnusionssy |
directors MK 13:2 13:2 13:2
2urUs:NOUALEAIWEILNNYVINSSUNS (board skill) A9l Board skills that are pre-specified and required for the Proportion of directors with  dadounssunsRTAIW
dnsuiionis Burimualddountin ia:msdinsernnudmdull  business, including assessment of their skills according to required Board skills Funryisidudmsunions 100% 100% 100%
AWARMUA guidelines AanssuMsfiunuA
msUs:iluRaUVeANI:NSSUMS (Board Assessment)
Goal 16 Disclosure 2-18 nanInfurin1sUs:iuwamsuUAntiAvounssuns Guidelines for director’s performance evaluation Yes/No Onaninturimsus:i0u i 1} i
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asduanisAntiuundrAny
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fiovenisilAwovoya Topics of data disclosure
waUsDuMSUfiURRtNAVaUnNINSSUNISSIBUARA U S:AU  Performance evaluation results pertaining to each individual Score level, or average  SHUASILL AHILLIAULA
AHIUU AHIUUIDEY directors such as score level, or average score score of director' s Us:DumsUfidintfved
performance evaluation ANENSSUMS _ - 98.6
IuSNMINISWRILNSSUMSIIa:NSUURMINAVOUAnENSSUNTS  Guidelines for director developments and their performance Yes/No IWUWRIUMSSUNIS 1] 1] i
MsUfUARMIVSSEIUSSIUESTY (Code of Conduct and Compliance)
Goal 16 Disclosure 2-16 Code of conduct training and education % Sova: 100% 100% 100%
Disclosure 205-2 L . ) Ratio of trainee on Code of  Andouvautlésunoiugsiu 100% | 100% 100%
mslinow§muessuussiudnsunssuniswinuiu St chsiimani
ns:uosumsdanisia:AnUIATNSURURnUSSEUSSTUSSTD ‘Code of conduct: Due diligence Number of complaints druouvedouisou 0 ' 0 (]
msuimsaoiudesdnu ESG (ESG Risk Management)
nsusmsnoLidesdinu ESG (ESG Risk Management)
Goal 1 - Goal Disclosure 3-3 \uTevena:uoUUAgainsusmsnonuEeiRsaurguUsaAu  Policy and guidelines on risk mar pertaining to Policy and guidelines on risk  ulouena:IuOUiURISoun s B . .
17 Fudanondou dunu nSoussEnALNA environmental, social or govemnance aspects management (Y/N) USmshAWIL Tud Tuig g
'nanms st néonuoURURGUMSUSMSAOUIAEdAUSEN  Framework, standard or guidelines on risk such  Fi k standardor  MANMS LASTU KEDILD
51084 15U COSO ERM 1SO31000 as COSO-ERM or 1ISO31000 guidelines on risk Uiuasumsusmsaouided o o g
management (Y/N)
Fuouvesousuusunassusu [ Corruption risks Number of corruption risks .
Asui Tid Wi T
AowRTuNtsounuuSUDeAUIKAMSNIRTUAAAR WU IWUQNIBU  Frequency of drill exercises for unexpected incidents such as Number of times and FuounSinowRlumsdou
|(Emergency Plan) IWUN1SIANMSMO:3NNA (Crisis Manags 1t gency plan, crisis manag 1t plan, and business frequency of drill exercises luu&ﬂoﬁumqmst\iﬁldmn
Plan) IwuuSnisnouroitiovlumsanliugshie (Business continuity plan for unexpected incidents An 1A80U 1 a8 1 AsaAd
Continuity Plan
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nonufilunisouiuusuboiuinansniRlunafa Riu IwugniGu Frequency of drill exercises for unexpected incidents such as Number of times and duoun§unowiiunisiou

(Emergency Plan) iwumsdnn1sn1:3nam (Crisis Management emergency plan, crisis management plan, and business frequency of drill exercises ||uu§uﬂoﬁqumsmﬁhjm
Plan) iwuusnisaonusoiioulumsanilugsfio (Business continuity plan for unexpected incidents an 1n800U 1 a8 1 a0
Continuity Plan

nsusmsrodlioUnau (Supply Chain Management)

Goal 12, u[uu’wIla:nuodﬁﬂﬁ@o:ms%mgﬁ‘ﬂnsounwwauﬁﬁum Pollcy and guidelines on supply chain management pertaining | Yes/No
Goal 16 1oAdou AuA roussENALIA to sogial, or g 6 asp Duloweuo Ouleune Auleuro Ouleuw
nwumsusnisrHodldaunmu Supply chain management plan Yes/No Duwu/Tud v] [v] o
hnutensusmsHoisguniu Goals on supply chain management ' Yes/No Dilwiune/Aud Oitwre | Otwee | Oifnce
Disclosure 308-1 dndouvorginsulnuiinumsAnnsouiioulvituzumondou no Proportion of new partners that pass criteria on Number of partners Fuougm
Disclosure 414-1 & nSo ussunfivna environmental, social, or governance aspects § & #

% of ‘new’ partners during  AnIduSeva: veugmnuiul

the year
0% 0% 0%
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“mmm =

msrirfiuguafionsiia (Good Carporate Governance)

Goal 8 Disclosure 2-29 ILUMSWAILNAWHIWDlIvOanAin ‘Customer satistaction improvement: Initiatives [ Yes/No Onwu / Tud [ Dnwu [ Oiwu nwu
‘ HoanAUSENSUToSouSBURITAINALWUNWSOVIUMSUSNTS  Channel to manage customer service complaints . Yes/No » Do/ TUd Odoanw  Ddosn ddoann
anf
1nueniswauAouWowelevesgnm Customer satisfaction improvement: Targets Yes/No DidwuneAus ihnue Gihnue Gidne
Goal 8 . Disclosure 2-29 wals:iunawwawalovougnlnusou Overall oustomer satisfaction results ‘ % %
« AuAUA » On products % % 97.30% 97.10% 98.10%
« funtiRvIe « On sales employees % % 97.35% 97.32% 97.68%
« fudthRaduayunisvie « On sales support % % 97.35% 97.32% 97.68%
« fuMsUSNISINATA + On technical services % % 97.36% 97.32% 97.68%
« fumsIndeaud « On product delivery % % 97.35%  97.32%  97.68%
« AuduAn * On products % % 97.80% 97.45%
- fuminAvIe « On sales employses % % 97.20% 97.05%
+ UM RAGUALUNSVIE « On sales support % % 97.20% 97.05%
« fuMSUSNISINATA « On technical services % % 97.20% 97.06%
« sumsandiauf « On product delivery % % 97.20% 97.05%
wals:iDunowWewelevosgnfsnals:ina Customer satistaction results - International ‘ % %
« ANUAUAT » On products % % 97.80% 97.75%
« urnthivie « On sales employees % % 97.50% 97.60%
« ShunihRaGUayUMSE « On sales support % % 97.50% 97.60%
+ FUMSUSMSINATA - On technical services % % 97.50% 97.60%
+ FumsIndiaus « On product delivery % % 97.50% 97.60%
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